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GLOBAL VENDING 



OPERATOR QUICK-START GUIDE 

STARFOOD 

FAILURE RESET Press the top switch inside the coin compartment door to reset the health timer or failures. 

The machine will stop vending if the temperature is not below 7°C within 45 minutes. 

LOADING Manual loading 

Open the main door by unlocking the left-hand lock. 

Press the black button corresponding to the drum to be loaded. 

Load the drum whilst it is turning, the drum stops when the button is released. 

Following rotation, the machine will assume that the drum is full. 

Repeat the procedure for each drum to be loaded. 

Ensure that all items on a drum are the same price. 

Intelligent loading 

Open the coin compartment door by unlocking the right-hand lock. 

The price displays will show how many items have been sold on each drum. 

Press the selection button adjacent to the drum to be loaded. 

The drum will rotate and stop at the first empty compartment and the sliding door will 
open. 

Insert the product and press the selection button again to move on to the next empty 
compartment. 

Continue as above until all items have been placed on the drum. 
Press another selection button to close the sliding door. 

Press the selection button adjacent to the next drum to be loaded and proceed as above. 

Follow the above for each drum to be loaded. 

Press the yellow shopper button to end the loading procedure. 

AUDIT Press the lower switch behind the coin compartment door. 

Press the third selection button (counting from the top) 
Use the top selection button to scroll to 'display statistics' 
Press the third selection button twice. 
Press the top selection button once. 
Press the third selection button. 

Read off the total for each drum using the top button to scroll. 
Press the fourth selection button to escape. 
Close and lock the coin compartment door. 

Alternatively, view the sold counts on the price displays after opening the coin 
compartment door. 

PRICE SETTING Press the lower switch behind the coin compartment door. 

Press the top selection button. 
Press the third selection button twice. 
Press the selection button adjacent to the drum to be priced. 
The price will be displayed on the main display. 

Press the third selection button (the price will flash in the main display) 
Use the top two selection buttons to alter the display to the required price. 
Press the third selection button to lock the price. 
Repeat the above for each price to be altered. 
Close the coin compartment door when finished. 
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OPERATOR QUICK-START GUIDE 

STARFOOD 

The Starfood machine normally dispenses packaged products, however, it can be used 
to dispense food products that are not packaged. In this event the cleaning routine 
must, of necessity, be more rigorous. 

Clean the machine, preferably at the end of the day or in the morning before the machine is 
to be used and before loading products for sale. 

Use only recommended liquid cleaning materials approved for use with foodstuff Do NOT 
use abrasive materials that could cause damage to the plastic surfaces. 

Clean the exterior surfaces of the machine and remove any residue. 

Open the main door and remove any out of date products. 

Clean the drum bases and separators and dry off with tissue paper. 

Switch off the illuminated power switch at the bottom right of the machine. 

Clean all metal parts and dry off with tissue paper. 

Clean the inside of the sliding doors and dry off with tissue paper. 

Clean the dust from the refrigerator grilles and the left-hand condenser assembly. 

Switch on the power switch. 

Load the drums with products. 

Carry out any operations regarding the payment system in accordance with the 
manufacturers' guidelines. 

WEEKLY CLEANING In addition to the daily cleaning the grilles at the rear of the machine should be brushed and 

a vacuum cleaner used to remove any dust. 

Clean the support surfaces of the drums and make hygienic. 
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